
  

 

 

 

The Board of Trustees and the Plan Administration Office provide you with a secure online portal to view your 

personal plan information.  

You will have access to your:  

 

 

 

 

 

 

 

 

 

To get started, visit carpentersresidential.ca/online-benefit-access. On this page, you can view a 

registration tutorial and a full site overview.  

If you require assistance or have questions regarding your 

access, please contact the Plan Administration Office staff at 1-800-

263-3564 or by email at benefits@carpentersresidential.ca.   

MemberXG is available to members of:  

Local 27 Shingling and Siding Division 

Local 27 Residential Flooring 

Local 27 Caulking Division 

Local 1030 

 

 

Click here to access MemberXG 
 

Demographics 

The Demographics page lists the information on 

file for you and your eligible dependants. 

Beneficiary Information 
This is your most recent beneficiary information 

on file. 

 

Contribution History 

The Contribution History page shows monthly 

contributions received from. You can look at 

contributions to Health & Wellness Plan, Pension 

Plan/Group RRSP, Productivity Bonus and 

Vacation Pay. Lots of options are available to see 

what you want to see. 

 

Health & Wellness Plan Eligibility 

The Health & Wellness Plan eligibility screen 

shows the coverage history for you and your 

dependants. This also shows how long your 

coverage in the plan lasts based on the last 

employer contribution received. 
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